Emotional Intelligence for Electric Utilities

Tactical EQ Series:
Technical Skill of Concentration

Basic Level |
One Day Course

[Includes innovative decision-making models for
rapid recovery and corrective actions}

This content has been modified for:

IP Expo - Loveland, Colorado 2018
[Please contact for the full length course]

Also Included:

1. Map5: The Emotional QuotienthmJ)etency Model
2. Mental5: Technical skills of the min

3. Big 4: Brain training techniques used by the US Department of Defense
4. Worksheets & Exercises: Habit-loop engagement and development
5. Group Discussions: Engaged learning & application strategies

Designed & Developed by:

& Taylor-Made Concepts, LLC.
866.487.2815




Tactical EQ4! IP Expo ' Emotional Intelligence Training for Electric Utihtxes

Technical Skill of Concentratim

v

@ Feedback & Assessment

Date: April 25, 2018

General (Optional):

Name: __

Title: \/ p @ (PD Seppoi T Yrs. In Electric Utility: ' 7
Yes, please contact regarding: an Tea MindSet Training

My email address is:

Content & Presentation:

» Can you use the information presented today — is it beneficial? (If so, please explain)

\/LS LIt C VST b\// //L/ DicGar. 10 (WTEGRATE
wa,ctsL, e LS. L\/w'f ALso  usZ PEtSorn L/

. o lovi
e What mformgt?oﬂ stands ouF he most — made the biggest impact on today? /

DR»F’L/ bact T SiTusTermt Awang MESS .
(
//ZIZG ving THE CHargd "
* In your opinion, can others benefit from this training? (If so, who and why, please explain)
YEs, THC Exencsts cav  gss §T FiicD FoLES [en
SoE.

e What is one action item you will take away from today’s training?
Wt op) SeTTiws vP APPITerar [VSTRVE T,

Please evaluate the presenter’s ability to deliver the information (examples, pace, material)
@’lu\” Vst  OfF (ASTIETaval TEOLS ~ Jied, CHanT, Class Aem

_Su66LsT TO Ploviog A SPECIFC. Talle A Exga<sk

[Préase tear out and complete the feedback form. Use the backside for additional comments and then personalily hand fc
the instructor after the class, thank you.]

MEF @ TEA witt Gl jo6 1orio bl
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Tactical EQ42 IP Expo Emotional Intelligence Training for Electric Utilities:

Technical Skill of Concentratioiy

riw Feedback & Assessment

Date: April 25, 2018

General (Optional):
Name: 7

Title: Heo fhapussa Yrs. In Electric Utility: ___(o.

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is: |

* Can you use the information presented today — is it beneficial? (If so, please explain)
LRutions  make Senst, Gloen fle Mlic e of o zwa{w/u\q

* What information stands out the most — made the biggest impact on today? :
Challen @heclt. cn he patw I'Jaw/,. fotlawe At /9(1 Usias fihs prachoe 15 2 Pasacd

se NFV‘g

In your opinion, can others benefit from this training? (If so, who and why, please explain)

e What is one action item you will take away from today’s training?

(‘Bapfcur\v\kbl-\ %G T- = 6. = A.

Please evaluate the presenter’s ability to deliver the information (examples, pace, material)
g,t. t&hogo( ) escetfesl ; fNﬂma-/C fo Lagage (i('l»;:f/.

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand tc
the instructor after the class, thank you.]

© Copyright 1293-2017 TMC All Rights Reserved. No part of this publicaticn may b reproduced. stored in a retrieval system or database, or transmiiic
in 2ny form or by any means. electronic, meshanical, phiole ying of otherwis= without prior written consent Taylor-Made Concepts. LLC (TMG) For
10 information please contact 866.487.2815
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Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

@ Feedback & Assessment

General (Optional):

Content & Presentation:

Name: _

Date:

April 25, 2018

Tite: Electric Ut "/7/ S@Pﬂ/& MZ%S. In Electric Utility: 25 sears

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

My email address is: _¢

Can you use the information presented today — is it beneficial? (If so, please explain)

>/~€§

What information stands out the most — made the biggest impact on today?

Yowghts (v Fo  a Strocture

In your opinion, can others benefit from this training? (If so, who and why, please explain)

yf§ - ront e worevs ~ Wot] e (ol

What is one action item you will take away from today’s training?

QQM4IM5 e 6“’)1;"6(/5\%%‘/)& 9/’@:45/%/ V%/c/

M/

o /fé'c/ﬁtecf /‘ZV Aé 7LK¢ ws éﬁ%@,
* Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

ey ¢ et -

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to

the instructor after the class, thank you.]

© Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system or database. or transmitted

in any form or by any means, electronic, mechanical, photocopying or otherwise without prior written consent Taylor-Made Concepts, LLC (TMC). For
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Tactical EQ™: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

<

-@. Feedback & Assessment

Date: April 25, 2018

General (Optional):
Name: 7

Title: mrcrwAnn’s o Ao ek Yrs. In Electric Utility: =222

Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training

Content & Presentation: My email address is: 2/ f j

* Can you use the information presented today — is it beneficial? (If so, please explain)
Qes a2 u)h\}t (}on;q oudine wiaell

* What information stands out the most — made the biggest impact on today?
T he e (oswetr @ds o v ot L Avve 40 /0 bo?h TTepeccliv Ci O xR/
Wwha- /s GOING DMl

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

e What is one action item you will take away from today’s training?
//>/"'_/ —"d "l 4 /"/‘" /7 f". 2l —r ,,,

Please evaluate the presenter’s ability to deliver the information (examples, pace, material)
ZH A S «‘wz)w/ﬂ x’.“/ Detapr! i P L e } 2 ﬁ,»'g,;j/ 710 4/,(_;9//:_551/74-6/
Dvea +4e rrcy Lond 9-/mrm/pJ

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]

o Copyright 1993-2017 TMC Al y\ ghts Reserved. No part of this publication may be reproduced, stored in a retrieval system or database, or transmitted
ctronic, mechanical, photocopying or otherwise without prior written consent Taylor-Made Concepts, LLC (TMC). For
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Tactical EQ*: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

2

@+ Feedback & Assessment

Date: _April 25, 2018

General (Optional):

Name: /'

Title: S‘QQ;& M A Yrs. In Electric Utility: /I
{ 7
Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is: _

» Can you use the information presented today — is it beneficial? (If so, please explain)
- Ths = ,aau-‘-u“fb‘-{ swﬁ» . T honw o eendgi £ plor

e
-+ o b y, g WD (as ¢ 20 w"kk -
\ el . o~

O ks NS

* What information stands out the most — made the biggest impact on today?

TEA

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

4 N | . ’ . . )
%A - i""/l"i‘, &l = 8 R ”‘é"" Lt
»
J.»‘Tj Ao o .
y, G P Py s

o What is one action item you will take away from today’s training?

A A
— ~ P B Py
faw & 2 ¢ v o 4

44 be forwert - S 44:;, R 705#

.

» Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

Ve Y yimed vaded S peadu- Loood / / -/

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]

© Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be reproduced, stored in a refrieval system or database, or transmitted
in any form or by any means, electronic mechanical, photocopying or otherwise without prior written consent Taylor-Made Concepts, LLC (TMC). For
: more information please contact 866.487 2815
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Tactical EQ4: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

‘@ Feedback & Assessment o Woul)) Lo\/: ﬁ; L . (6( e é@m
Date: April 25, 2018

General (Optional):
Name: ~ i
Title: SAK’;LZ Zo o éu N4 &/2 Yrs. In Electric Utility: il

Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training

Content & Presentation: My email address is: .

» Can you use the information presented today — is it beneficial? (If so, please explain)
%5 .

What information stands out the most — made the biggest impact on today?

T Kuew Abset 'TEA, Alse ,%/6// /f‘/ ot /o///,(,/w/ Vil 754

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

s
What is one action ite%iu will take away from today’s training?
/0/4

Ma: on Word Sfé{/f}( %,,, %ﬁx./

. Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

T Thik 2t wll.

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]

5 Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system or dalabase, or {ransmitted
in any form or by any means, electronic, mechanical, photocopying or otherwise without prior written consent Taylor-Made Goncepts, LLC (TMC). For
more information please contact 866 487.2815
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Tactical EQ": IP Expo

Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

o é Feedback & Assessment

Daté: April 25, 2018

General (Optional):

Name:
J

J
Title: i ko of Sa@emg Yrs. In Electric Utility: 1O

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is:”

Can you use the information presented today — is it beneficial? (If so, please explain)

Nes

What information stands out the most — made the biggest impact on today?

IESerend  Wos Ao \X‘ma) focus Noad

In your opinion, can others benefit from this training? (If so, who and why, please explain)
\\ts ~ \W\POV\—(W\\' ‘\—bo\ QO\" XN o \ ecanrm

What is one action item you will take away from today’s training?

ConcenxtaMion 15 a \EC\_X nedh \b@\\a;\)\o(

Please evaluate the presenter’s ability to deliver the information (examples, pace, material)
- Oxeax Shayo Plesence
~lee eps (eom thoe cded

[Please tear out and complete the feedback form. Use the backside for addi

tional comments and then pe

f rsonally hand

the instructor after the class, thank you.] . -
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Tactical EQ*: IP Expo

Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

<
e o

-@- Feedback & Assessment

Date: April 25, 2018

General (Optional):

Name: Contact #:

Title: Yrs. In Electric Utility:

Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training

Content & Presentation: My email address is:

« Can you use the information presented today — is it beneficial? (If so, please explain)

L/)6)/—,%%// Jelf To STy focost

* What information stands out the most — made the biggest impact on today?
T ht Ak = Erotin=Aeton and TR turki? )
"7’)'\91//5' /// e AMii 7

 In your opinion, can others benefit from this training? (If so, who and why, please explain)

7{5 T £2%9 Loy evergme & be A storctes

e WWhat is one action item you will take away from today’s training?

et T0 be f57TVC

» Please evaluate the presenter’s ability to deliver the information (examples, pace, material)
Le %ﬂ/ a ?rmf Seb @n al oF 75

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]

® Copyright 1993-2017 TMC All Rights Reserved No part of this publication may be reproduced, stored in a retrieval system or database, or transmitted
i y . y= J d Se ans e
in any form or by any means, electronic mechanical, photocopying or otherwise without prior written consent Taylor-Made Concepts, LLC (TMC). For
more information please contact 866.487.2815 - '
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Tactical EQ*: IP Expo

Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

<
._»

-@+ Feedback & Assessment

Date: April 25, 2018

[ S - - W ~7=8

General (Optional):

Name=s

Title: ANACER - TRADES TRAIN (4 Yrs. In Electric Utility: _ D2
Lo Y METHoDS
Yes, please contact regarding:  Personal EQ Coaching ~ Team EQ MindSet Training

Content & Presentation: My email address is: |

-

« Can you use the information presented today — is it beneficial? (If so, please explain)
YE< . I THmK SUHARINOG THE FACTS ARosT CHATTIER AWD
515 (solkns A SaComn it MAKE TEOPLE AwAarR= -+

What information stands out the most — made the biggest impact on today?
CHATTER~

In your opinion, can others benefit from this training? (If so, who and why, please explain)

What is one action item you will take away from today's training?
CHATR  CHee K

Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

VERY GeooDS. ENERGETIC | Kol EnGABLE, ResPacTio

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]

@ Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system or database. or transmiited
in-any form or by any means, electronic, mechanical, photocopying of otherwise without prior written consent Taylor-Made Concepts, LLG (TMC), For
more information please contact 866.487.2815
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Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

Tactical EQ*: IP Expo

< /

.(». Feedback & Assessment

Date:  April 25, 2018

General (Optional):

Name: o —cuiury R

Title: L )purae v nian L 1née_wl an Yrs. In Electric Utility: _ /O
)

Yes, please contact regarding:  Personal EQ Coaching ~ Team EQ MindSet Training

Content & Presentation: My email address is:

» Can you use the information presented today — is it beneficial? (If so, please explain)
\/es - == \/\Jor\/\\.\s N e,me;vcsilﬁé conduckor

e What information stands out the most — made the biggest impact on today?

B(ain RS Al v S e el

« In your opinion, can others benefit from this training? (If so, who and why, please explain)

'\/{j X;(,\\OVJ IS e v e

e \What is one action item you will take away from today’s training?

« Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

-

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]

© Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system or database. or transmitted
in any form or by any means, electronic, mechanical photocopying or otherwise without prior written consent Taylor-Made Concepts, | LC (TMC). For
more information please contact 866.487.2815 Y
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A 4,
Tactical EQ™: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

e @ Feedback & Assessment

Date: __ April 25, 2018

General (Optional):

Name: Contact #:

Title: Yrs. In Electric Utility: _ﬂi___

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is: 059‘ H Fhs 7[ 107‘ ,(_-/.cw

> Can you use the information presented today — is it beneficial? (If so, please explain)

aaﬁé naeriel y d‘us')* bard Fv absorb a weefs

V’/ﬁ/‘% /\V\_, an /70;{(\

What information stands out the most — made the biggest impact on today?

f)éoIO/\e Can GX‘M@“{? d s Fpactiogng

In your opinion, can others benefit from this training? (If so, who and why, please explain)

1?\/‘3'70:\4; cap, ‘/'/\@7 ‘}us% have +o eant- Yo

What is one action item you.will take away from today’s training?

Qon Cen fws;}.‘w»

* Please evaluate thé resenter’s ability to deliver the information (examples, pace, material)
'/' wumped  greva o Much, g ol ey Contact widh peopt s T yeve—

/w/n@v W;\‘V/’M C Ero ?> 70“ went ‘/\"//("") .l"l/.

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand tc
the instructor after the class, thank you.]

© Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be repreduced. stored in a retrieval system or database. or transmitte

in any form or by any means. glectronic, mechanical, photocepying or otherwise without prior written consent Taylor-Made Cencepts. LLC (TMC) For
more information please contact 866 487 2815
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Tactical EQ*: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

' Feedback & Assessment
Date: April 25, 2018
General (Optional):
Name: _ )
Title: __ Mo _oF FlELD oP5 Yrs. In Electric Utility: _ 5 Y
; Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training
Content & Presentation: My email address is: _

Can you use the information presented today — is it beneficial? (If so, please explain) "
Yeo MES IV TO oL D TUIAWING TUAT L HAD “\(2g HEPE MO

What information stands out the most — made the biggest impact on today?
RetolnTe THe CHATIEI

In your opinion, can others benefit from this training? (If so, who and why, please explain)

YES - ceT 7Me TEAM A0 TUE A0S

What is one action item you will take away from today’s training?

CopMCENTPATIN 15 O SKite AT CAN 4?{0&\/&10/6?

Please evaluate the presenter's ability to deliver the information (examples,

pace, material)
GUEAT Jofh —~ A T OF w~FO 1o Spoli~ 7img

[Please tear out and complete the feedback form. Use the backside for additional comments and then
the instructor after the class, thank

personally hand to
you.]

© Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be reproduced, stored in a retneval system or database, or t
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Tactical EQ™: [P Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentratian

<@ Feedback & Assessment

Date: _ April 25, 2018

/ey

General (Optional):
Name
.1 AT BT TN & GG o~
Title:  (/ A L 1;9 //Z//'z,‘/z; ﬂ/za Ié Jf’ Yrs. In Electric Utility:

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is: .

» Can you use the information presented today — is it beneficial? (If so, please explain)

YeS, jPessena At O

'« What information stands out the most — made the biggest impact on today?
L 4s natorl fo menkilly L€ T4 g5« SEU Lo
bring Yeor affenfion back

 In your opinion, can others benefit from this training? (If so, who and why, please explain)

Oh Yes, tf’zédy// Zats oy {4

e What is one action item you will take away from today’s training?

(o ;
/‘4/{/'6 ﬁu/' %/v ‘/’["A{A 4

¢ Please evaluate the presenter's abilify to deliver the information (examples, pace, material)

0/&{/(/65'%4 U(/\y 'wfy, )rajf/ﬂzbceofc %az[ SAO/‘/ ool of
Fime to delver e dremendoos G et of ptersial

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand tc
: the instructor after the class, thank you.]

MG All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system or database. or transmtic
lectronic. mechanical, photocopying or otherwise without prior written consent Taylor-Made Concepts. LLC (TMC). For
more information please contact 866.487.2815
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Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

<

@ Feedback & Assessment

Date: _April 25, 2018

General (Optional):

Name:

1 A Sy Yrs. In Electric Utility: _ |3

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is: _

* Can you use the information presented today — is it beneficial? (If so, please explain)
Yes L v owuse o+ W helpmyself | avl My AMIZ

* What information stands out the most — made the biggest impact on today?
T tkd  vow Aoy ht Pryiase & imlacds  on  brain

woe frt"’w‘m)

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

Ves L tuwk e ~ nlaabl @S S/ fo d
Yt lore

* What is one action item you will take away from today’s training?
focus  ow  God Fheyhn i ) of e bod

(G

o ke S +osh St

* Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

€ 7eellot  , grent enxg/

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]

@ Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system or database, or transmitted
in any form or by any means, electronic, mechanical, photocopying or otherwise without prior written consent Taylor-Made Concepts LLC {TMC). For
more information please contact 866 487 2815, :
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Tactical EQ_“Z IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

~
3

@ Feedback & Assessment

Date: _ April 25, 2018

General (Optional):

Name: _\

— ey
Title:  \\OS2_ Q\eg\(m& DAGSEC  Yrs. In Electric Utility: O\

Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training

Content & Presentation: My email address is: }\g

* Can you use the information presented today — is it beneficial? (If so, please explain)
e, a0 o Qe Yo Wed o ddvackens and
e C&D\Qj%VQQQ&é OO Yost & hand s K%’\’oo\

*  What information stands out the most — made the biggest impact on today?

Q\e&m\o;@ A Oenc e OooXec

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

Ness 35 1S O ey o)

* What is one action item you will take away from today’s training?

Se o teepiee ond sePose TEESS

» Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

(vt Qe Wodeaa)

s‘

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand’to '
the instructor after the class, thank you.]

© Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system or database, or transmitted
in any form or by any means, electronic, mechanical, photocopying or otherwise without prior written consent Taylor-Made Concepts, LLC (TMC). For
more information please contact 866.487.2815
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Tactical EQ*: IP Expo

Emotional Intelligence Training for Electric Utilitie
Technical Skill of Concentratio

o

o @ Feedback & Assessment

Date: April 25, 2018

General (Optional):

Name

Title:  VP- HsF Yrs. In Electric Utility:

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Trainina

Content & Presentation: My email address it

* Can you use the information presented today — is it beneficial? (If so, please explain)

ka"’) = V@, oos

A -/
3 coneenTeaTIon] ARE GRERTLY NESDED

o What information stands out the most — made the biggest impact on today?

Wkljl) FULNESS

* Inyour opinion, can others benefit from this training? (If so, who and why, please explain)

l€Gi}’mc SOYNE RS ME - oE pE pLL THE SAME

* What is one action item you will take away from today’s training?
(‘/E;MYAT\L‘M

* Please evaluate the presenter’s ability to deliver the information (examples, pace, material)
e o wEW .

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand tc
the instructor after the class, thank you.]

© Copyright 1993-2017 TMC All Rights Reserved. No part of this publication may. be reproduced; stored in a retrieval system ordaiabase. or transmilfe
nlr‘:any form or by any means, electronic, mechanical, photocopying or otherwise without prior written consent Tavlor-Made Coneepts. LLC (TMC) For
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Tactical EQ™: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

(=

- Feedback & Assessment

Date: _April 25, 2018

General (Optional):

g
Name: . . ey — R .
— \ [
Title: L’if UZ S(L’D‘(;’ TV (Sol Yrs. In Electric Utility: 1 7 /?_,
Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training

Content & Presentation: My email address is: _

* Can you use the information presented today — is it beneficial? (If so, please explain)

7es, helped e hase Tdeas oF clotfer M/M/ clree
Doss, tuve {L\(M'/Aj

What information stands out the most = made the biggest impact on today?

HCW JV\UCL\ C [/\S\f‘[‘*t‘ ' wWC L\,O\/l“L/ UAJS }L ée /055/ n/Z/\:/\Q

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

%j Clew”  feq [ '/17 H\C“/‘Z/‘ b

e What is one action item you will take away from today’s training?

VWare f@SS/’ Hve. \Hﬁ " 4,77

Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

'&\7003 fv\@/? 7/

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]
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Tactical EQ*: IP Expo

Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

<

-@. Feedback & Assessment

Date: April 25, 2018

General (Optional):

Name:

Title: §c, hs TatiOn Yrs. In Electric Utility: / 8 s

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is: _

Can you use the information presented today — is it beneficial? (If so, please explain)

ves

* What information stands out the most — made the biggest impact on today?

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

e What is one action item you will take away from today’s training?

* Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]
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; 4,
Tactical EQ”: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

2

). Feedback & Assessment

Date:  April 25, 2018

General (Optional):

Name:

Title: Cod Sileb, Covriddider Yrs. In Electric Utility: /35~
Team EQ MindSet Training

Yes, please contact regarding:  Personal EQ Coaching

My email address is: 4
Vi rcer © 7 = e

» Can you use the information presented today — is it beneficial? (If so, please explain)

Content & Presentation:

~ Z A
}/{; = weanb [ e Aoz

* What information stands out the most — made the biggest impact on today?

 In your opinion, can others benefit from this training? (If so, who and why, please explain)
\/ <y
e LA L @—Lp\ 5 l\’ Eo ‘:%¢‘€‘1’Lq L.'_ 4o €Cen Cp‘-,lrf QL,I//‘%

e What is one action item you will take away from today’s training?

LIQ‘M P e - I~ o
e o e ey [he

Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

S celle 4
¢ ﬁ ; }(,?

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]
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Tactical EQ‘: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

@ Feedback & Assessment

Date:  April 25, 2018

General (Optional):

Name:

Title: Medor  Taves bisutor Yrs. In Electric Utilty: L. R (& 4

Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training

Content & Presentation: My email address is:

» Can you use the information presented today — is it beneficial? (If so, please explain) yc,S

* What information stands out the most — made the biggest impact on today?

T.EA. — open r~y munl

* In your opinion, can others benefit from this training? (If so, who and why, please explain) yoJ

* What is one action item you will take away from today’s training?

» Please eyaluate the presenter’s ability to deliver the information (example i
(,rH'/e ‘)d*J' / 7 pﬂéal& Sone U¥dlaa$‘4 ( Plesapaces materlal)

" [Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]
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. 4,
Tactical EQ™: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

(;) Feedback & Assessment

Date: April 25, 2018
General (Optional): 1 Coe o o hiad) « come

Name:
Title:  Noniar (esd ETDo. &Ijj;l;/ ”J/C:“f’/fk Yrs. In Electric Utility: 3()

bre
Yes, please contact regarding: ersonal EQ Coachi ( Team EQ MindSet Tra@

My email address is: .

Content & Presentation:

» Can you use the information presented today — is it beneficial? (If so, please explain)
: AL . - [ -, <« - /
—oe wd \/\ﬁ)bg . R ds\veetion “H'zf\u\—\/g/ — /Zuz;ﬂfj,
'\"‘5, S\'WM QCL‘/}C/OO
e What information stands out the most — made the biggest impact on today?

VNL \/\uM@w ;\*/kob»j{d(- Pro s

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

/ﬁﬂ? e W//Zﬁ a/'g://cg /n a /LQ Zfa/{df/‘c/_)’ eneiven "‘"/f(

e What is one action item you will take away from today’s training?

)‘My\“&? “‘)'u SvLa’? A)cu/s»c/c(/}

« Please evaluate the presenter’s ability to deliver the information (examples, pace, material)
- e Lot
W :(oL ,éH/SeJ"V‘}, Phace wrs & / Hle ‘

— /

&1 20 yo 72 %’ ) "
[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to

the instructor after the class, thank you.]
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| Tactical EQ*: IP Expo

Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

o

'@ Feedback & Assessment

Date: _April 25, 2018

General (Optional):
e P

Name:

Tite: [ Ech 3 Yrs. In Electric Utility:

Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training
Content & Presentation: My email address is: _ B

Can you use the information presented today — is it beneficial? (If so, please explain)
/”S g éf’/(//, RNl g /'/,,,/gb(,;\g,ldL /L,,/_ﬁ/ 2 heddu "
GG oS uptomet )4 whoe aeed= T -

* What information stands out the most — made the biggest impact on today?

T le  gmoondt of actiei by Geing on SN Your  breéwn

z

fr

evmn  on _g%a A4
* In your opinion, can others benefit from this training? (If so, who and why, please explain)
/ff/ /7/—% L stedizy 7’735/4‘/ have  Srfcovpe L rec
poce flo tohed o BAwed ¢ F Hee bcgn /07—;// AF o
* What is one action item you will take away from today’s training?

Do P Lrcin Getrie Fr— .

* Please evaluate the presenter's ability to deliver the information (examples, pace, material)
Z:/ﬁfd/vt Y, I/’ {/0/(/’% . 0”1 [TEoMprat Jedven |1 J prore
imz peedad o Ll vndwifed  oderiel.

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]
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Tactical EQ*: IP Expo

Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

<@ Feedback & Assessment

Date: April 25, 2018

General (Optional):

Name:

AN BT ST AT NV e

Title: S AN WAL Yrs. In Electric Utility: 3 s~

Yes, please contact regarding:  Personal EQ Coaching  Team FQ MindSet Trainina

Content & Presentation: My email address is: _ "

< J

Can you use the information presented today —is it beneficial? (If so, please explain)

76/8 e LOT TV DILEST BUT tHhpPe 2 Pro ot @ 1t SR ERISHES ]
INSIGUAT |0 witd T HalPons W o) Tthats et
4ev D T T
What information stands out the most — made the biggest impact on today?

ety Y oviriv—

In your opinion, can others benefit from this training? (If so, who and why, please explain)

Yeo
» What is one action item you will take away from today’s training?

L MY CAATT—

» Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

[’X(f’Lcht/Y// rACE A BI7T AAsT DE TO Dt G spagert

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you ]
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4, :
Tactical EQ™: IP EXpO Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

Q

<. Feedback & Assessment

Date:  April 25, 2018

General (Optional):
Name: _ _—
Title: \g?/’f »> ANV Yrs. In Electric Utility: //lyfﬂfﬁ

Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training

My email address is:

Content & Presentation:
74

* Can you use the information presented today — is it beneficial? (If so, please explain)

(M/ ‘_/t[mw/ w,/{kl}’ V74 Lé‘-/ué'i(’vy AL /ﬁi"('//r/ o7 AL 9[( /1/4/ <

K plandic, }oraening, L e L L ””/"”h B
g allobmwsiy L& HHLeA 1€ th,ﬂ’//wznc. |
« What infofmation stands ouf the most — éde the biggest impacton today?

* In your opinion, can others benefit from this training? (If so, who and why, please explain)
( L«’ : // 0 INEV 7' ¢ Jj%,?;z‘(’/;f'/];’d’ V2, ;’Z l‘g"(/J} 7 ; 7 2 ) ,,(Z A

j?lt ‘//4/2 L/[/{ L'(/ ,.;:C, </(/C‘L< t'é/u W A+ A 1/./5:’/7[ 7 %7 4/(7//"//wﬂf
* What is one action item you will take away from today's t'r/a/mmg?

7. FH, /‘ —7 s 7\4!7 > 4 {;rtr /

« Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

P ellond 7%[4%3% -

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you ]




X 4, :
Tactical EQ™: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

=, .g;,).. Feedback & Assessment

Date: April 25, 2018

General (Optiongl): N

Name:

Tite: MIUMW N bt T Yre. In Eleotie Uty 7

-

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is:

» Can you use the information presented today — is it beneficial? (If so, please explain)

Yes

« What information stands out the most — made the biggest impact on today?

e In your opinion, can others benefit from this training? (If so, who and why, please explain)
Vs Mu N MHLENESS & i T 5TKE Na7pl A MUSCEE we
e ling”

« \What is one action item you will take away from today’s training?

“Tek A0 LHRTTL Litecil

o Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

tast Pheen, JHa ENRAT, (qlent CASS

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand tc
the instructor after the class, thank you.]
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Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

- é Feedback & Assessment

Date: _ April 25, 2018

General (Optional):
Name:

Title: Yrs. In Electric Utility: | £

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training
Content & Presentation: My email address is: _

* Can you use the information presented today — is it beneficial? (If so, please explain)

S e p "
VA3 T YRS dehor my oyl Lude fe fhe Min Fe I Y o

* What information stands out the most — made the biggest impact on today?
Te q,é;:"/-/') P Pt cotmmb on wihet T losh
nm 7 @, ftlc.u(j "Vfﬂ_ A v "-\'K (’I’V(A'V'

* Inyour opinion, can others benefit from this training? (If so, who and why, please explain)
Y3 e coid  use  de PRk abed Ao g
c{l\p(fq_oh\l/\.j

* What is one action item you will take away from today’s training?
“ﬂ\-(_ C19_ !|+7 ‘{'b V\i ’Cuw)

* Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

?w \}(9"9 / /&’ O‘Jf"‘ uf /U

[Please tear out and complete the feedback form. Use the backside for additional comments and then

: personally h
the instructor after the class, thank you.] e
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Tactical EQ*: IP Expo

Emotional Intelligence Training for Electric Utilities
Technical Skill of Concentration

Feedback & Assessment

Date: _April 25, 2018

General (Optional):

Name: VAR | A 47 (ot A A ] VUl IavL 1T
f

T & — ~ e

Tite:  Sa Qd? n s gor Yrs. In Electric Utility: L’

Yes, please contact regarding:  Personal EQ Coaching Team EQ MindSet Training

Content & Presentation: My email address is: | . g

» Can you use the information presented today — is it beneficial? (If so, please explain)

%5 = /a{o w/c//m/#@/‘/fﬁé-r_r/anx,“e/?

¢ What information stands out the most — made the biggest impact on today?

TAASS ol 1o regulate  fhe cAatte

 In your opinion, can others benefit from this training? (If so, who and why, please explain)
(&

7T e&‘@f;«me

* What is one action item you will take away from today’s training?

Prachce r B (d/’h/y chatler .

» Please evaluate the presenter’s ability to deliver the information (examples, pace, material)
Y L - it A LoF A =orp (eX Mw{%rv"m/
(N1o A fAO/“?L G)/\ﬁféﬁ’f‘a/’h‘m/

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]
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Tactical EQA: 1P EXpO Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

T .5_) Feedback & Assessment

Date: April 25, 2018

General (Optional):
Name: L ) N
Title: /4G, /in & Nananer Yrs. In Electric Utility: 4¢3
- 4

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My email address is:

e Can you use the information presented today — is it beneficial? (If so, please explain)

yes

o What information stands out the most — made the biggest impact on today?
ﬁpg(/jz ;’/Iy 71/1471 we areé JO)A? “7‘/; 1/\7[‘ a//r"’aqf‘/ j(,ﬁl’
She way 7o ergage wi ‘h otfes

* In your opinion, can others benefit from this training? (If so, who and why, please explain)

y&’j ﬁG/OCljj fo,m'f/"bf ern ;”wj)/

* What is one action item you will take away from today’s training?

° Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

K”O““j 7Z/(Q ﬂ“’%'ﬂ’/c‘/ ard Jfas J{A@/\ /eve/ é”?f(;’/}f‘f‘fj/

[Please tear out and complete the feedback form. Use the backside for additional comments and then

: ersonally ha
the instructor after the class, thank you.] ° R
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v 4. bt {
Tactical EQ’: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skilt of Concentratiof

s ..(1):. Feedback & Assessment

Date:  April 25, 2018
NG

General (Optional): -

Name: « r c / e el o wuliauL T 1 - racs

Title: JE/C,/ 4/ 77’4 //1//17 Qﬂ Vﬂ/ (nalz?r Yrs. In Electric Utility: 4 5/

Yes, please contact regarding.~ Personal EQ Coaching >-Team FQ Mmdsm

Content & Presentation: My email address 's

* Can you use the |nformat|on presented today — is it bengficial? (If SO, please eﬂ)&alam)

b et L i %)

. What information stands out the most — made the biggest impact on today?

c%ﬁf/% C/ W L/ A e e W(%ﬁ/gyy

= |n your opinion, Can others benefit from thls tralnlng’? (If so, who and why, please explain)

’/ﬂk/’/ff // 7 (/z /’\¢7/ /Hm, . ///(,W/’/f% "V%J /¢WW

/ﬂ?n/ /‘l« ,/ 77 é / ‘,’ AL 7 ,/

e What is one action |t/ em you will'take away from today s training?

MWQMZV/W«@ lp pbf/%/ W %W//

* Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand tc
the instructor after the class, thank you.]
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4,
Tactical EQ: IP Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

O

-@- Feedback & Assessment

Date: April 25, 2018

General (Optional): e N »
Name: __ — — o
Title: Gas  Secvce  weri=eC Yrs. In Electric Utility: s

@ please contact regarding:  Personal EQ Coaching ﬁeam EQ MindSetTrm

My email address is: _

Calnn

Content & Presentation:

« Can you use the information presented today —is it beneficial? (If so, please explain)

Ney - eep oON fesk

What information stands out the most — made the biggest impact on today?

i e

« In your opinion, can others benefit from this training? (If so, who and why, please explain)

\es

\

What is one action item you will take away from today’s training? ‘/y\ e —( ) BIES

b e telk

« Please evaluate the presenter’s ability to deliver the information (examples, pace, material)

xR\ et

[Please tear out and complete the feedback form. Use the backside for additional comments and then personally hand to
the instructor after the class, thank you.]
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- 4, : :
Tactical EQ™: P Expo Emotional Intelligence Training for Electric Utilities

Technical Skill of Concentration

D
°

‘@~ Feedback & Assessment

Date: April 25, 2018

General (Optional):

Name:

.
Title: Supr i gor - Lo b &7 OPeretians Yrs. In Electric Utility: /&0

Yes, please contact regarding:  Personal EQ Coaching  Team EQ MindSet Training

Content & Presentation: My‘emall addressis: C

« Can you use the information presented today —is it beneficial? (If so, please explain)

\f@é ,(?a/)%ca l‘”’l/ Gigund l\'p{y\oy\ (ZZ(Q{MO% 4 6‘9\0‘;‘:7
B o DET AT

‘s What information stands out the most — made the biggest impact on today?

O}(/L/V\(:F'M o (Giéd&#@#}u\ v T= E: s

 In your opinion, can others benefit from this training? (If so, who and why, please explain)

\{/U)

e What is one action item you will take away from today’s training?

.ﬂ/ﬂ’d( //%é#‘éo\ o Vw3 Sleil/

o Please evaluate the presenter’s ability to deliver the information (e?amples, pace, material)
= >

faust bl Het faph By T st s
L"@S §000/ 7500/1/6/ﬂ sttt AS

ar out and complete the feedback form. Use the backside for additional comments and then personally hand tc

[Please te
the instructor after the class, thank you.]
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